Privacy Policy for SMS Text Messaging
HomePoint Communities
Effective Date: October 1, 2024

At HomePoint Communities, we value your privacy and are committed to protecting your personal information.
This Privacy Policy outlines our practices regarding SMS text messaging, including the collection, use, and sharing
of your information.

1. Information We Collect

When you opt in to receive SMS text messages from HomePoint Communities, we collect the following
information:

e Your phone number.

2. Purpose of Text Messages

We will only use your phone number to send you text messages related to:
e Park updates and notifications
¢ Tenant-related information and announcements

3. Opt-In Requirement

e By providing your phone number, you consent to receive SMS text messages from HomePoint
Communities.

¢ You may optin at any time, and your participation is voluntary.
4. No Sharing of Information

o We respect your privacy and will not share your personal information, including your phone number, with
any third parties for marketing or any other purposes.

5. Opt-Out Instructions

If you wish to stop receiving text messages from us, you may opt out at any time by:
e Replying "STOP" to any text message you receive from us.

6. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on our website, and we encourage
you to review it periodically.

7. Contact Us

If you have any questions or concerns about this Privacy Policy or our SMS text messaging practices, please
contact us at:

¢ HomePoint Communities
e Phone: 854-204-8088, 336-565-1023, 321-261-0500
e Email: Contact@homepointcommunities.com

Thank you for being a valued member of the HomePoint Communities family!



